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‘Red Flag’ ID theft plan
IS required under law

The April meeting of the Oregon
Dealers Advisory Committee was held
onApril 23 at DMV Headquarters. The
next meeting will be held on July 23 at
the DMV Headquarters. The public
and licensees are invited to attend.

Greg Remensperger opened the
April meeting with an explanation of the
Red Flag rules.

The Red Flag rules are an identity
theft prevention program. They are
rules issued by the Federal Trade Com-
mission and are created to reduce the
risk of identity theft.

Every business is required to ap-
point a board, committee or person to
be responsible for the company’s Iden-
tity Theft Protection Plan (ITPP). This
person would need to identify poten-
tial problems that may occur.

These “Red Flags” are indicators of
potential identity theft.

Greg said that the plans must be up-
dated on a regular basis.

The ITPP must comply with the on-
going requirements, and there must be
periodic checks and reviews for com-
pliance.

If a business is determined to be
noncompliant, its ability to offer credit

Next ODAC meeting
set for July 23

You are invited to attend
meetings of the Oregon
Dealer Advisory Committee
at the DMV Headquarters,
1905 Lana Ave. NE, in Sa-
lem.

Meetings for 2009 are
scheduled for Thursdays.
This year’s remaining meet-

ings are on:
e July23
e Oct. 22

All meetings are held in
Conference Room 382 and
run from 9 a.m. to noon.

can be revoked and a fine of $11,000
per violation can be imposed.

Greg added that dealers can order
a book on how to set up the program
from oada.biz.

The balance of the meeting was a
lively discussion on current legislative
proposals.

— Mike Wagner
ODAC Chair

Next Dealer Details to focus on new laws

The next Dealer Details will be a
special legislative edition focusing on
major changes from the 2009 session.

One of the biggest changes will be

increased fees for vehicle plates, reg-
istrations, titles and other DMV ser-
vices, as part of a new highway fund-
ing package.




Page 2

Dealer Details

Spring 2009

Handbook updates released in May

The May 2009 revision of the Title
and Registration Handbook is available
to view, print or copy at DMV’s Web
site, www.OregonDMV.com.

This revision updates the January
2009 Handbook. The Handbook is
updated quarterly, and the next revi-
sion is scheduled for August 20009.

Printed copies of the handbook are
available from these organizations:

e Oregon Independent Auto
Dealers Association (OIADA),
1-800-447-0302, info@
OIADA.com or www.oiada.com.

¢ Oregon \ehicle Dealer Asso-

ciation (OVDA), 1-877-541-

2277, ovda@oregonvda.com or

Www.oregonvda.com.

Changes in the May 2009 Hand-
book revision are as follows:

Cover Page

Though no revisions were made, the
date of 5/09 reflects the latest review.

Chapter B, Application for Title
and Registration, Form 226

Previously, dealers were asked to
write the cubic-centimeter displace-
ment of motorcycles and mopeds in the
“Remarks” section of the Application
for Title and Registration, Form 226.
On page B1, under “Remarks Sec-
tion,” it now reads: “Write the cc dis-
placement of motorcycles in this sec-
tion. For mopeds, write the cc displace-

Dealer Handbook also available in print
Printed copies of the handbook are available from these organiza-

tions:

e Oregon Independent Auto Dealers Association (OIADA),
1-800-447-0302, info@OIADA.com or www.oiada.com.

o Oregon \ehicle Dealer Association (OVDA), 1-877-541-2277,
ovda@oregonvda.com or www.oregonvda.com.

ment and the speed capability.”

The speed notation helps DMV de-
termine whether the vehicle meets the
definition of motorcycle or moped.
Some mopeds with 50 cc or less are
able to exceed the 30 mph threshold
and are therefore considered motor-
cycles.

Chapter D, Miscellaneous Title
Application Information

Minor revisions were made, but they
do not affect the content.

Chapter F, Ownership Docu-
ments

DMV will not issue registration for
imported motorcycles or mopeds un-
less proof of compliance with U.S. fed-
eral safety and emissions standards is
submitted with the application, unless
the maker is recognized as a major
manufacturer. Alist of major manufac-
turers is included in the chapter.

The list of acceptable proofs of com-

pliance is included in the chapter.

Chapter J, Damaged/Totaled
Vehicles

The Stolen Vehicle Information,
Form 6927, was replaced with the up-
dated form, dated 2-08. The Notice
of ehicle to be Dismantled/Proof of
Compliance, Form 6017, was replaced
with the updated form, dated 12-08.
The Application for Replacement Sal-
vage Title, Form 230, was replaced
with the updated form, dated 6-08.

Chapter K, Registration.

Minor revisions were made, but they
do not affect the content. The Applica-
tion for Registration, Renewal, Re-
placement or Transfer of Plates and/or
Stickers, Form 268, was replaced with
the updated form, dated 2-09.

Index

Information was updated. Refer-
ences were added for clarification.

— Dave Adams, \ehicle Policy

Handbook changes quarterly update schedule

The Title and Registration
Handbook’s quarterly updates are on
anew schedule now.

In the past, the handbook was up-
dated at the beginning of January of
each year. But DMV recently adjusted

the quarterly issues to be published one
month later than they have in the past.

Effective in May 2009, the new
quarterly publication months will be
February, May, August and November
each year.

There also may be an additional
special issue of the Dealer Details dur-
ing legislative sessions to include law
changes that affect dealers or
dismantlers.

— Dave Adams, \Vehicle Policy
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Dealers still

laws

Although vehicle dealers can
renew their existing dealer’s li-

zoning

censes without approval of their city
or county, the business owners still
must follow land-zoning laws.

must follow

The requirement for obtaining
local government approval when
renewing an existing dealer’s license
was eliminated several years ago.
However, this does not mean that
laws without recourse by the city
or county.

Oregon law (ORS 822.050) re-
quires that DMV cancel a vehicle
dealer certificate upon receipt of
notice that zoning approval for the

Local zoning laws may place
restrictions on such things as the
number of vehicles that can be dis-
played, the type vehicles that can

Violations can result notonly in
local fines but also cancellation of

business has been revoked.
be displayed or the size or place-

the dealer can violate local zoning
ment of signage.

then be required to reapply for a

the zoning approval. This can be
new license.

very costly to the dealer, who would

Dealers who have questions
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Dealer Sanctions

Continued from Page 3
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Corrected titles no cause for worry

Many dealers run vehicle history re-
ports through companies such as
Experian, AutoCheck or Carfax.
Sometimes the vehicle history reports
indicate an entry of a “corrected title.”

A customer may be concerned by
this entry if the dealer doesn’t have an
explanation for the reasons behind why
a corrected title may have been issued.

A corrected title entry isnotan in-
dicator of previous damage, and it
should not negatively impact the
vehicle’s history.

Itis important to explain to custom-
ers that a corrected title indicator does
not affect the value of the vehicle.

Title corrections may be the result
of incorrect information submitted to
DMV or the result of DMV error.

Regardless of the reason for atitle
correction, the correction is done in
order to ensure that DMV records and
the vehicle title contain accurate infor-
mation.

When a dealer or customer notices
a corrected title entry on a full vehicle

Incorrect vehicle year or make

e Incorrect vehicle identification
number —for example, the VIN
has transposed digits, or a com-
pletely wrong number

e Correction to or change of
name for the owner or any per-
son the title indicates owns an
interest in the vehicle

e Change of primary owner or
primary owner’s address if the
title has more than one regis-
tered owner

e Removal of a brand placed on
the title in error

e Removal of a “totaled” notation
issued either in error or if a sto-
len vehicle is recovered with-
out damage that meets the defi-
nition of a totaled vehicle

Common reasons titles are corrected

e Change in body style, if the
vehicle’s appearance is altered,
such as a change to assembled,
reconstructed or replica

e Change in body style, if the
style on the title is wrong; for
example, a pickup listed as a
two-door, or a truck converted
to a motor home

e Incorrect odometer listed by
DMV

e Incorrect odometer disclosure
on the part of the customer
within 90 days of title issuance

e Incorrect odometer disclosure
on the part of the customer af-
ter 90 days of title issuance with
evidence of error, such as main-
tenance or service records
such as oil change

history report, there should not be any
cause for concern.

—Tracy Olander
DMV Vehicle Policy

Auto industry Is going through huge changes

We at DMV Business Regulation
wantall of you to know that DMV cares
about what is happening in the indus-
try.

We were dismayed when Chrysler
filed for bankruptcy and again when
GM announced it has also filed. This
does not bode well for anyone in the
industry.

We recognize the importance of all
in the vehicle industry and care about
your Success.

You are business owners, employ-
ers and vital to the well being of your
community and Oregon.

Business Regulation iswillingto do
what we can to help you through this
trying time. For example, we have
stepped up our activity to catch unli-
censed dealers. There are many oper-
ating, and we expect to see even more.

Here are a couple of things you
should keep in mind.

First, keep us in the loop. It is bet-

ter to have us close at hand when you
have questions about closing or chang-
ing your business plan.

Also, if you are one of the franchised
dealers that is going into the used ve-
hicle business, do not forget that you
will be required to have the continuing
education hours when you renew your
dealer license.

— Chris Ratliff
Manager
DMV Business Regulation
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Guard plates require note on form
« Qregon

Oregon Driver and Motor \ehicle
Services offers several veteran and mili-
tary service-related license plates.

Active National Guard membersare
eligible for the National Guard plate,
which isavailable for passenger vehicles
and motor homes. The applicant for the
National Guard plate must be a Guard
member and must be a registered
owner or lessee on the vehicle title.

To get National Guard plates, cus-
tomers must obtain a completed Or-
egon Military Department Certificate of
Eligibility, AGO Form 4309, from the
Oregon Military Department. The cer-
tificate is required upon a person’s ini-
tial application for National Guard
plates. If customers have questions re-
garding their eligibility, direct them to
contact their unit commander.

The registration, renewal, plate
manufacturing, and replacement fees for
National Guard plates are the same as
those for the vehicle type for which the
plates are issued. There are no sur-

c((

ﬂ“:IH T
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li

charges or extra fees for National
Guard plates.

National Guard plates have the pre-
fix “NG” and are issued with the tree
background for both passenger vehicles
and motor homes.

If a customer wants to apply for Na-
tional Guard plates, vehicle dealers
need to write “National Guard plates”
in the “Remarks” section of the Appli-
cation for Title and Registration.

8,8

TLAH

The dealer must collect the same title
and registration fees normally charged
for a passenger vehicle or motor home.
The dealer should issue a Temporary
Registration Permit for 90 days and in-
form the customer that DMV will issue
the plates from its headquarters in Sa-
lem and mail them directly to the cus-
tomer.

—Tracy Olander
DMV Vehicle Policy

Temporary permit copies need to

As most dealers are aware, when
you have finished with your temporary
permit books they must be returned to
the DMV Business License Unit.

We then send you new books un-
less you add a note stating that you do
not need them.

Upon receipt of your used temp
books, we often need to arrange the
yellow issuer’s copies in numerical or-
der in the manner they were originally
sent out.

This makes it easier to retrieve a

permit when law enforcement, for ex-
ample, requests a copy from DMV.

We have noticed that some dealers
type their temp permits, which means
they tear the whole permit out of the
book. This is understandable because
it makes the permits much easier to
read.

When putting the yellow copies
back into the book, some dealers will
staple each copy back in with every
successive permit stapled to the pile.
We end up getting back a book of 25

be kept intact

yellow permits with 25 or more staples
inthem.

This makes the process of separat-
ing the permits very tedious and dam-
ages many of them in the process, mak-
ing them more difficult to read.

Please re-assemble your books with
the consideration that the yellow copy
of the temporary permits should remain
as intact as possible with little or no
damage.

— Chuck Hoffman
Business Licensing




